
STATUS REPORT ON ELECTRONIC PRE-ORDER AND ORDERING AND PROVISIONING AVAILABILITY FOR RESALE

FUNCTION SWOT SWOT STATUS REI'OIH AS OF AT&T VIEW OF SWOT
(from AT&T Elhibill5A) AVAILAOILITY JANUARY IS, 1997 JANUARY 15,1997 STATUS

(from AT&T AS OF 2/12/97
Ellhlblt 15A)

PRE-ORDER - Resale· RESALE
Address Verification 1/1/97 Development of this functionality is complete. SWBT SWOT has advised AT&T that it completed its

internal testing completed. Ready for testing by LSPs. internal OATAGATE development to access its
legacy systems to provide the pre-order functions of

, address verification, services/features available,
ServiceIFeatures . 111/97 Development of this functionality is complete. SWOT telephone number assignment, dispatch scheduling
Availability internal testing completed. Ready for testing by LSPs. and due date assignment via an electronic interface.

AT&T believes that these functions were made
Telephone Number 111/97 Development of this functionality is complete. SWOT available by SWOT on January 16, 1997 for testing.
Assignment Internal testing completed. Ready for testing by LSPs. AT&T has ordered and provisioned the physical

conneclavlty (TI.S) to be used for testing between
Dispatch Schedule 111/97 Development of Ibis functionality is complete. SWBT it and SWBT. However, SWBT has not turned-up this

internal testing completed. Ready for testing by LSPs. circuit pending AT&T's agreement on SWOT's
proposed OSS prices, which were first presented to

Due Date 111/97 Development of this functionality is complete. SWOT AT&T on February 10,1997. AT&TandSWBTwili
internal testing completed. Ready for testing by LSPs. mutually develop testing plans and schedules once

this connectivity Issue is resolved.

Customer Service Record 1I1/91C This functionality is in development with internal CSR in English language development not yet
(CSR) testing scheduled for completion prior to 3-1-97. complete andlor available for testing.
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POTS ORDERING &. ,
PROVISIONING -
Mlcnlions - Resale
Migration (Convert 1/1/97 Development of this functionality is complete. SWOT Prior to 2/6/97 SWOT's account structure did not
Customer As Is) internal testing completed. Ready for testing by L.SPs. allow for L.SPs to migrate customers with multiple

Recap of end-user's SitE to be supplied by L.SP. lines on a single order and provide a cOlTesponding
single FOC and completion. The process to include
multiple lines on a single order, FOC and completion
has been approved by the OOF, agreed to between
AT&T and other ROOCs (OeliSouth, Bell Atlantic,

. NYNEX, Pacific Bell and SNET) and agreed to
between AT&T and SWOT in its Interconnection
agreement. SWBT agreed to accept a single service
order request witlimultiple lines provided all lines
have the same due date on 2/6/97. AT&T agreed to.
workaround to provide separate requests for any lines
with differing due dates. The single FOC and
completion issues continue to be unresolved (see
FOC/completlon).

Migrate With Changes 1/1/97 Development of this functionality is complete. SWOT Prior to 2/6197 SWBT's account structure did not
(Convert with changes) internal testing completed. Ready for testing by L.SPs. allow for L.SP's to migrate customers with multiple

Recap of end-user's S&E to be supplied by L.SP. lines on a single order and provide a cOlTCsponding
single FOC and completion. The process to include
multiple lines on a single order, FOC and completion
has been approved by the OBF, agreed to between
ATitT anti other RBOCs (BellSouth, Bell Atlantic,
NYNEX, Pacific Bell and SNET) and agreed to
between AT&T and SWBT in its Interconnection
agreement. SWBT agreed to accept a single service
order request with multiple lines provided all lines
have the same due date, on 2/6/97. AT&T agreed to a
workaround to provide separate requests for any lines
with differing due dates. The single FOC and
completion issues continue to be unresolved (see
FOe/completion).
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POTS ORDERING'" PROVISIONING - Mlgrallons - Resale (continued)

- AddlDisc Class features 1/1/97 Development of this functionality is complete. SWOT OOF has not yet defined feature codes for all USOCs
internal testing completed. Ready for testing by LSPs. and FIDs. Pending OOF finalization, AT&T has
Supports all feature codes currently agreed to with agreed to use SWOT's USOCs and FIDs. SWOT
AT&T. must provide AT&T the FIDs and mapping logic to

correspond to SWBT's approximately 1,200 USOCs
for AT&T and SWOT interface development. AT&T
made this concession on 2/3/97. Modifications to this
interface 10 support industry standard feature codes

~, will be required of both Parties once the OOF
standards are finalized.

Add/Disc Dlocking (H, 0+, 111/97 Development"ofthis functionality is complete. SWOT Status is the same as migration. Account structure
011) internal testing completed. Ready for testing by LSPs. issue resolved 2/6197. Requirement definition must be

confinued and development initiated by both
companies.

"

PIC and PIC freeze 111197 Development of this functionality is complete. SWOT Status is the same as migration. Account structure
internal testing completed. Ready for testing by LSPs. issue resolved 2/6197. Requirement definition must be

confinued and development initiated by both
companies.

AddlDisc Essential Unes 1/1/97 Development of this functionality is complete. SWOT Status is the same as migration. Account structure
internal testing completed. Ready for testing by LSPs. issue resolved 2/6197. Requirement definition must be

confinued and development initiated by both
companies.

AddlDisc Additional Lines 1/1197C Development of this functionality is complete. SWOT Status is the same as migration. Account structure
internal testing completed. Ready for testing by LSPs. issue resolved 2/6197. Requirement definition must be

confinued and development initiated by both
companies.

Directory Listing Changes 2/1197C EDI mapping requirements for straight·line directory There are numerous open issues on directory listings.
listing received from AT&T on 1-13-97. These issues are scheduled to be closed by 2128 in

order for requirements to be defined and development
initiated.

Partial Migration 4/1197-7/1197T Pending definition of business scenarios and SWOT's account structure did not provide the
(LineIWTN vs. Account subsequent changes necessary to accommodate those functionality necessary for partial migrations.
Level) scenarios. Joint meeting is scheduled for Jan 17 to SWOT's account structure was rejected by the OOF

discuss. (111328) and an OOF standard account structure was
agreed to by SWOT on 2/6197. Development can now
be pursued.
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POTS ORDERING" PROVISIONING (eonllnu~d)

New connects - POTS -
Resale :

- Single line 2/1/97C Pending development and testing of directory listing AT&T and SWOT have reached agreement on the
logic based on EDt mapping requirements received basic multi-line ordering requirements. However,
from AT&T on 1-13-97. there arc numerous open issues on directory listings.

These issues arc scheduled to be closed by 2/28 in
order for requirements to be defined and development
initiated.

- Multi-Line (less Than 30 2/1/97C Pending development and testing ofdirectory listing AT&T and SWOT have reached agreement on the
Lines) logic based on EDI mapping requirements received basic single line ordering requirements. However,

from AT&T on 1-13-97. there are numerous open issues on directory listings.
These issues arc scheduled to be closed by 2/28 in
order for requirements to be defined and development
initiated.

- Projects (large Job - add'i 7/1/97T Pre-order information must be requested prior to AT&T and SWOT have not yet started detailed
facilities/coordinated work sending a firm order via EDI. Pending definition of implementation negotiations for large projects.
effort required - need SWBT business scenarios and subsequent changes to
criteria) accommodate those scenarios.
Disconnects 111/97 Development oflhis functionality is complete. SWR AT&T and SWOT have reached agreement on the

internal testing completed. Ready for testing by lSPs. disconnect requirements. Disconnect functionality
cannot be tested until ordering functionality is
developed, available and testing is initiated to
establish a line. A line must be established to test
disconnect.
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POTS ORDERING II. PROVISIONING (continued)

Change Orders - POTS - ;

Resale
- AddlDisc Class Fealures JIl·41l197C Pending definition of business scenarios and There are numerous issues thaI remain open in lhe

subsequenl changes necessary to accommodate those area of change order functionalily. AT&T and SWOT
scenarios. 1301 mapping must be compleled. have scheduled meUings to resolve the unresolved

issues during lhe week of 2111197•
• Simple Number Change J/I·4/1/91C Pending definition of business scenarios and

subsequent changes necessary to accommodate those
scenarios. EDI mapping must be completed.

- AddlDisc Blocking J/I/97C Pending definition ofbusiness scenarios and
subsequent changes necessary 10 accommodate those
scenarios. 1301 mapping must be compleled.

- PIC and Local PIC Change 411197C Pending definilion of business scenarios and
subsequent changes necessary to accommodale those "

scenarios. EDI mapping must be compleled.
• AddlDisc Essenlial Lines J/I-4/1191C Pending definition of business scenarios and

subsequent changes necessary to accommodate those
scenarios. 1301 mapping must be completed.

- AddlDisc Additional J/I·4/1191C Pending definition of business scenarios and
Changes subsequent changes necessary to accommodate those

scenarios. 1301 mapping must be completed.

- Directory Listing Changes 411197C Pending definition of business scenarios and
subsequent changes necessary to accommodate those
scenarios. 1301 mapping must be completed.

- Suspend/Reslore Non- 1/1/91 Development of this functionality is complete. SWOT AT&T and SWBT have reached agreement on the
Payment intemaltesting completed. Ready for testing by l.SPs. suspend/restore requirements. Suspend/restore

functionality cannot be tested until ordering
functionality is developed, available and testing is
initiated to establish lines. lines must be established
to test suspend/restore.

- Suspend/Restore Vacation 1/1191 Development of this functionality is complete. SWOT AT&T and SWOT have reached agreement on the
Svc. internal testing completed. Ready for testing by l.SPs. suspend/restore requirements. Suspend/restore

functionality cannot be tested until ordering
functionality is developed, available and testing is
initiated to establish lines. Lines must be established
to test suspend/reslore.
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POTS ORDERING It PROVISIONING (cDntlnued)

Records Only Order 4/1191C Will complete at same time as change orders. Records only order unresolved issues are open and
scheduled to be negotiated during the week of ..
2117/97.

To& From 4/l/97C Pending definition of business scenarios and To & From order unresolved issues are open and
subsequent changes to accommodate those scenarios. scheduled to be negotiated during the week of

2/11/91.
NON-POTS SERVICE For each order type below, except for Semi-Public AT&T and SWOT have agreed to resolve unresolved
ORDERS - Resale Phones, SWOT continues to be concerned about the issues to establish electronic interfaces by 2fl8191 for

difficulties of establishing an electronic interface POX and DID trunks. AT&T is expecting fully
which would support all the numerous codes required electronic interfaces to support the ordering and
for t.se unique and extremely complex order types. provisioning services as ordered by the TX PUC with
Because each order is unique to a particular customer, manual processing fully eliminated.
SWOT inputs these orders manually by specially
trained service order writers.

POX Trunks 6/1191T Pending definition of business scenarios and AT&T and SWOT have reached agreement to resolve
subsequent changes to accommodate those scenarios. unresolved issues for POX and DID trunks by

2/28/97. Once these issues are resolved, requirements
will be defined and development initiated.

DID Trunks 6/1/91T Pending definition of business scenarios and
subsequent changes to accommodate those seenarios.

Plcxar 7/I191T Pending definition of business scenarios and AT&T and SWOT agreed to negotiate these interfaces
subsequent changes to accommodate those scenarios. after POTS and PBXIDID tnlnk issues are resolved.

Digiline/1SDN 1/1/91T Pending definition ofbusiness scenarios and AT&T and SWOT agreed to negotiate these interfaces
subsequent changes to ac:c:ommooate those scenarios. after POTS and PBXlDID tnank issues are resolved.

Semi·Public Phones 1/I/91C AT&T has agreed to ~ain the additional feature Requirements definition work is currently being
codes needed for this service. finalized.

MegaLink (Tl.S) 7/1f91T Pending definition of business scenarios and AT&T andSWBT agreed to negotiate these interfaces
subsequent changes to accommodate those scenarios. after POTS and PBXJDID tnank issues are reSOlved.

OTHER - SERVICE
ORDER COMPONENTS-
Resale
Mulit-Line Hunting 4/1191C Pending definition of business scenarios and AT&T and SWOT have reached agreement to resolve

subsequent changes to accommodate those scenarios. unresolved hunting issues by 2/28197. Once these
issues are resolved, requirements will be defined and
development initiated.
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OTHER· SERVICE ORDER COMPONENTS. Resale (con"",,~d)

Preferential Hunting 3/1/97C Pending definition of business scenarios and AT&T and SWOT have reached agreement to resolve
sUbsequent changes to accommodate those scenarios. unresolved hunting issues by 2f18/97. Once these

issues are resolved, requirements will be defined and
development initiated.

Transfer of Calls· Network 1/1197 Development of TFC associated wilh 0 ord Intercept announcement issues remain unresolved and
Intercept functionality is complete. SWO internal testing are scheduled to be resolved by 2f1 I for consumer and

completed. Ready for lesling by LSPs. 2f18 for business. Upon resolution, requirements will
TFC associated with Cord = date C order flows are be defined and development initiated.
implemented.
TFC associated with T&F = date T&f order flows are
implemented..

Toll Billing Exceptions 1/1197 Development of functionality is complete. SWOT AT&T and SWOT have resolved requirements
(alternatively billed calls) internal testing completed. Ready for testing by LSPs. definition work. Line ordering test plans must be

developed and initiated to test this functionality.
Handicap Services 111197 Handicap services on C orders and N orders will be AT&T and SWOT have resolved requirements

effective when those order types are implemented. definition work. Line ordering test plans must be
developed and initiated to test this functionality.

ComCaIl 4/1197C Pending definition of business scenarios and Unresolved issues are scheduled to be resolved during
subsequent changes to accommodate those scenarios. the week of 2/17197.

Future Expected Delivery 4/1197C Unresolved issues are scheduled to be resolved during
Date (ED0) the week of2/17197.
Conversion When Final Bill 4/1197C Unresolved issues are scheduled to~ resolved during
Address is Foreign PO the week of2/17/97.
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,
DlRECfORY LISTINGS -
Reule
Directory listings (Straight
Line)
- White 21J197C Pending development and testing of directory listing There are numerous open issues on directory listings.

logic based on EDI mapping requirements received 'l1,ese issues are scheduled to be closed by 2ns in
from AT&T on 1-13-97. order for requirements to be defined and development

initialed.
- Yellow N/A NIA
Directory Lisling Other
Than Straight line
- White 2/1/97C EDI mapping must be compleled. There are numerous open issues on directory listings.

These issues are scheduled to be closed by 2na in
order for requirements to be defined and development
initialed.

- Yellow N/A NIA

Directory Order Changes
Prior to Publishing
- While N/A There are numerous open issues on directory listings.

TIlese issues are scheduled to be closed by 2na in
order for requirements to be defined and development
inilialed.

- Yellow N/A N/A

Directory While Pages N/A N/A
(Non- SWOT Areas)
Directory Expedite

.
- White N/A N/A
- Yellow N/A N/A
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POST SERVICE ORDER
EDI TRANSACfIONS -
Resale
Supplemental Orders
Finn Order Confinnation 4/1197C Development of this functionality is complete. SWOT SWOT has not agreed to provide a single FOC for
(FOC) internal testing is completed. Ready for testing by order requests with multiple lines as approved by the

LSPs. OOF, agreed,to between AT&T and other ROOCs and
included in the AT&T/SWOT Interconnection
Agreement. SWOT response is due on 2/12197.
Development cannot be initiated until this issue is
resolved.

Jeopardies '1 SWOT does not have "jeopardy" reporting capabilities This issue was resolved on 2/10/97. On 2/10/97
for it's own service orders. However, development of SWOT agreed to provide the OOF 855 transaction to
a Past Due Report is underway for 4-1-97 availability. AT&T in response. to an AT&T generated 850

ordering transaction if the due date is in jeopardy or
has been missed. AT&T will negotiate a new due date
with its customer and communicate the new due date
to SWOT via a supplemental order (860) EDI
transaction code. SWOT has agreed to accept the 860
record and is no longer proposing that AT&T accept a
report summarizing jeopardies and missed due dates
at the end of each day in lieu of providing these
industry standard transactions.

Rejects 111197 Development of this functionality is complete. SWDT This issue was discussed on 2/10/97, wherein:
internal testing completed. Ready for testing by LSPs. • AT&T agreed to further assess its internal

processes. Status and closure of AT&T analysis
due 2/J2/97.

• SWOT agreed to discuss with AT&T and
consider edit relaxation for a short transitional
period at the time of implementation to
accommodate training.

Order Completions 111197 Development of this functionality is complete. SWOT SWOT has not agreed to provide a single completion
internal testing completed. Ready for testing by LSPs. for order requests with multiple lines as approved by

the DOF, agreed to between AT&T and other ROOCs
and included in the AT&TIS WOT Interconnection
Agreement. SWOT response is due on 2/12197.
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PRE-ORDER -UNE
Address Verification 1/1/91 Development of this functionality is complete. SWOT SWOT has advised AT&T that it completed its

internal testing completed. Ready for testing by LSPs. internal DATAGATE development to access its
legacy systems to provide the pre~order functions of
address verification, services/features available

Services/features 1/1/91 Development ofthis functionality is complete. SWOT and, telephone number via an electronic interface.
Availability internal testing completed. Ready for testing by LSPs. AT"T believes thai these functions were made
Telephone Number 1/1/91 Development of this functionality is complete. SWOT available by SWOT on January 16, 1997 for testing.
Assignment internal testing completed. Ready for testing by LSPs. AT"T has ordered and provisioned the physical

connectivity (TI.S) to be used for testing between it
and SWOT. However, SWOT has not turned-up this
circuit pending AT&T's agreement on SWOT's
proposed OSS costs introduced to AT&T on February
10,1997. AT&T.nd SWOT will mutually develop
tcsting plans and schedules once the connectivity issue
is resolved.

Customer Service Record 1/I/91C This functionality is in development with internal CSR in English language development not yet
(CSR) testing scheduled for completion prior to 3-1-91. complele and/or available for testing.

ORDERING - UNE l/lf91C See Note·

Note: The above preorder capabilities are the same for UNE as for Resale.

AT&T NOTE: PRE-ORDER CAPABILITIES OFFERED BY SWBT ARE NOT THE SAME FOR UNE AS TSR, SWBT HAS NOT AGREED TO
PROVIDE DISPATCH AND DUE DATE FUNCTIONALITY FOR UNE.

• SWOT has developed an EDI interface to receive Local Service Requests for Unbundled Network Elements (UNE). This interface also electronically
responds to the LSP with acknowledgments (including error conditions if applicable). Firm Order Confirmations and Service Order Completion notices.
Effective IM1, SWOT is ready for LSP testing of this interface. SWOT's UNE EDllnterface is based on OOFIEDI national standards current with OBF
deflnitions in fanal closure as of 112/97. This interface currently supports the ordering of the Local Loop, Local Loop with Interim Number Portability,
Interim Number Portability and Switch Ports for the fonowing activity types: new connect, change, disconnect, inside move, outside move, records change
and convenion to new LSP. .

*AT&T NOTE: AT&T AND SWBT HAVE NOT YET NEGOTIATED TilE DETAILED ISSUES AND REQUIREMENTS NECESSARY TO
ORDERIPROVISION UNBUNDLED NETWORK ELEMENTS IN ANY COMBINATION. WITHOUT RESTRICTION. AND
WITHOUT CUSTOMER DISCONNECTION ON tlAS IS" ORDERS.
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JOINT AT&T AND SWOT STATUS REPORT ON NEW ELECTRONIC IN1'ERFACES
FOR PRE-ORDER AND ORDERING AND PROVISIONING FUNCTIONS FOR RESALE SERVICES AND UNE

FUNCTION SWOT SWBTSTATUS REPORT ASOF AT&T AT&T COMMENTS AND VIEW OF
(fro.. AT&T AVAILABILITY FEBRUARY 18,1997 Agreement that IMPLEMENTATION DEPENDENCIES AS
Elhlblt ISA) (from AT&T , Development OF FEBRUARY 18, 1997

Elhlblt .SA)t Issues are
Closed",B

RESALE
PRE-ORDER
Address Verification 1/1197 Development of this functionality is complete. Yes AT&T and SWOT have reached agreement in

SWOT intemal testing completed. Ready for Prior to 111/97 these areas and AT&T believes that SWOT's
testing by LSPs.' Dataga~e interface is available. AT&T and SWOT

Servic::elFeatures 1/1/91 Development of this functionality is complete. established the physical c::onnec::tivity (T1.5) to be
Availability SWOT internal testing completed. Ready for used for testing on 2fl4191. AT&T will work with

testing by LSPs.' SWOT to test these transactions. Full interface
Telephone Number 1/1191 Development orthis functionality is complete. (unctionality will not be tested until ordering
Assignment SWOT internal testing completed. Ready for interfaces and functionality are available.

testing by LSPs. ' .
Dispatch Schedule 1/1/91 Development orthis functionality is complete.

SWOT inteinal testing completed. Ready for
testing by LSPs. I

Due Date 1/1197 Development of this functionality is complete.
SWOT internal testing completed. Ready for
testing by LSPs;'

Customer Service 1/I197C Development orthis functionality is complete for Under Analysis
Record (CSR) non-complex services. SWOT internal testing

completed. Ready for testing by LSPs. I Complex
CSR funtionality will be complete by 4/15/91.
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POTS ORDERING ;

"PROVISIONINGe

'Migration (Convert 111/91 Development of this functionality is complete. Yes AT&T and SWBT reac~ed agreement on a
Customer As Is) SWOT internal testing completed. Ready for 2/6/91 resolution to SWBT's account structure on 2/6197.

testing by LSPs. I, 2,) S&E recap must be supplied Systems c~ing and development necessary to
by lSP. implement the migration capabilities for customers

with one or multiple lines can begin once other
development issues are resolved. Resolution
S~mmary: SWOT will accept a single service
order request with multiple lines provided aUUnes
have the same due date. AT&T agreed to
methodologies to provide: I) separate requests for
any lines with dilTering due dates and ~) f. "Bill·
on" indicator for multiple line orders as requested
by SWBT (reference SWBT footnote 2).

Migration With 111/91 Development of this fonctionality is complete. Yes AT&T .nd SWBT reached agreement on a
Changes (Convert SWOT internal testing completed. Ready for 2/6/91 resolution to SWBT's account structure on 2/6197.
with changes) testing by LSPs. I. J, J S&E recap must be supplied Systems coding and development necessary to

by lSP. implement the migration capabilities for customers
with one or multiple lines can begin once other
development issues are resolved. Resolution
Summary: SWOT will accept a single service
order request with multiple lines provided all lines
have the same due date. AT&T agreed t·J
methodologies to provide: I) separate requests for
any lines with dilTering due dates and 2) a "Bill·
on" indicator for multiple line orders as requested
by SWBT (reference SWBT footnote 2).

- AddlDisc Class 111/91 Development of this functionality is complete. Yes Pending OBF feature code finalization, AT&T will
Features SWOT internaltesling completed. Ready for . 2/3/97 use SWBT's USOCs and FIOs. AT&T and

testing by LSPs. I, 2. J S&E recap must be supplied SWOT are prioritizing which ofthe approximately
by LSP. 1,200 USOCs require mapping prior to

Implementation.

- AddlDisc 1/1/91 Development of this functionality is complete. Yes Status is the same as migration.
Blocking (1+, 0+, SWOT internaltesling completed. Ready for 2/6/97
011) testing by LSPs. I, 2, J S&E recap must be supplied

by lSP.
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- PIC and PIC 1/1/97 Develop~nt of this functionality is complete. Yes Status is the same as migration.
Freeze SWOT internaltesling completed. Ready for 2/6191

testing by LSPs.'· 2. J S&E recap must be supplied
by LSP.

- AddlDisc 111197 Development of this functionality is complete. Yes Status is the sune as migration.
Essential Lines SWOT internal testing completed. Ready for 2/6/97

testing by LSPs.'· 2. J S&E recap must be supplied
by LSP.

- AddlDisc 1/1/97C Development of this functionality is complete. Yes Status is the sune as migration.
Additional Lines SWOT infernal testing completed. Ready for 2/6197

testing by LSPs.'· J. J SitE recap must be supplied
by LSP.

- Directory Listing 2I1197C Development of this functionality for straight line Yes AT&T has agreed to implementation with s....ight
Changes listings is complete. SWBT ready for internal 2120197 line directory listing capabilities. AT&T and

testing for slr.ightline Iistings.2 EDI mappings SWOT will mutually establish capabilities beyond
for non-straight line listings have not been defined. straight-line listings outside of the implementation

plan.
Partial Migration 411197·1/1197T Business Scenarios are same as full migrations. Yes Status is the sune as migration.
(LineIWTN vs. Development is in progress.2. J 216/97
Account Level)

New Connects
- Single Line 21 I197C EDI mapping requirements received from AT&T Yes Directory listing issues were closed 2120.

on 1113197. Development or this functionality 2120197
with straight line directory listings was completed
on 211197. SWBT is currently performing internal
testing.2. J

- Multi-Line (Less 2I1197C EDI mapping requirements received from AT&T Yes Directory listing issues were closed 2/20.
Than 30 Lines) on 1/13197. Development of this functionality 2120197

with straight line directory listings was completed .
on 2/1/97. SWOT is currenUy Performing internal
testing.2,J

- Projects (Large 711197T . Pre-order information must be requested prior to No AT&T and SWBT agreed to negotiate these
Job-add'i sending a firm order via EDt Pending definition Interfaces after POTS and PBXlDID tmnk issues
facilities! ofbusiness scenarios and su~uent changes to are resolved. ATclTand SWBT have agreed to
coordinated work accommodate those scenarlos.2. mutually negotiate an implementation date for this
effort required - functionality fhat may be beyond 611197.
needSWBT
criteria)
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Disconnects 111/97 Develop~nt of this functionality is complete. Ves
SWOT internal testing completed. Ready for 2/6/91
testing by lSPs. l

• Z

Change Orders
- AddlDisc Class 311·411/97C Development of this functionality is complete. Ves

Features SWOT is currently performing jnternaltesting.z, J • 2nO/91
- Simple Number lll/97C Development ofthis functionality is complete. Ves

Change SWOT is currently performing internal testing.z, J 2120/97
- AddlDisc lll-4I1/97C Development of this functionality is complete. Ves

Blocking SWBT is currently performing internal testing.z. J 2nO/91
- PIC and local 411197C Development of the functionality for PIC Change Yes

PIC Change Is complete. SWBT Is currently performing 2120/91
internaltesting.z Development of local PIC
Chance functionality Is complete and will be made
available when equal access to IntralATA toll is
implemented.

- AddlDisc lll-4/1/91C Pending definition of business scenarios and Yes (Refer to Migration and AddlDisc Class features
Essential lines subsequent changes necessary to accommodate 2/6/91 for Summary)

those scenarios?' J

- AddlDisc lll-4/1/91C Development of this functionality is complete. Yes (Refer to Migration and AddlDisc Class features
Additional lines SWOT is currently performing internal testing.1. J 2/6/97 for Summary)

- Directory listing 4/1191C Development of this functionality for straight line Ves AT&T and SWOT will mutually establish
Changes listings is complete. SWOT ready for internal 2120191 capabilities beyond straight-line listings outside of

testing for straight line listings.z EDI mappings t~e implementation plan.
for non-straight line listings have not been defined.

- SuspendlRestore 111197 Development of this functionality is complete. Yes
Non·Payment SWBT internal testing completed. Ready for 2/6/91

testing by lSPs. l
• Z

- SuspendIRestore 111/97 Development of this functionality is complete. Ves
Vacation Svc. SWOT internal testing completed. Ready for 2/6/97

testing by lSPs. I. Z •

Records Only Order 411197C Development of this functionality is complete. Yes
SWOT internal testing completed. Ready for 2120191
testing by lSPs. I. 1. J

•
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TclFOrder 4/1197C Development of this functionality is complete for Yes
T orders with a straight line directory listing. 2120/97
SWOT internal testing completed. Ready for
testing by lSPs. l

. J.) EDI mappings for non-
straight line listings have not been defined.

I

NON-POTS
SERVICE ...
OROEuC i\
POX Trunks 6/1197T Pending definition of business scenarios and No ECCKT and TCCO field definition and business

subsequent changes necessary to accommodate rule issues remain unresolved. Closure is expeeted
those scenarios. EDlmapping must be within ~e next 1-10 days.
completed.J. J, 4 . '.

DID Trunks 61 I197T Pending definition of business scenarios and No ECCKT and TCCO field definition and business
subsequent changes necessary to accommodate rule issues remain unresolved. Closure is expected
those scenarios. EDI mapping must be within the next 1-10 days.
completed.J. J, 4

Plexar 111197T Functionality is not achievable by target date- No AT&T and SWOT agreed to negotiate these
SWOT continues to be concerned about the interfaces aft~ POTS and POXIDID trunk issues
difficulties ofestablishing an electronic: interface are resolved. AT&T and SWOT have agreed 10
which wOuld support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely c~plcx functionality that may be beyond 6/1191.
order type. SWBT handles this order type with
manual, customer interactive processes. These
processes should be used on lSP orders as well so
that quality is assured and parity is maintained.
Function is pending mutual definition of business
scenarios and subsequent changes to accommodate
those scenarios.J. J
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Digiline/ISDN 7/1/91T Functionality is not achievable by target date· No AT&T and SWOT agreed to negotiate these
SWOT c:ontinues to be concerned about the interraces after POTS and POXIDID trunk issues
difficulties ofestablishing an electronic: interface are resolved. AT&T and SWOT have agreed to
whic:h would support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely complex functionality that may be beyond 6/1/97.
order type. SWOT handles this order type with
manual, customer inte~active processes. These
processes should be used on LSI' orders as well so
that quality is assured and parity is maintained.
Function is pending mutual definition of business
scenarios and subsequent changes to accommodate
those scenarios.', J

Semi-Public: Phones 111197C AT&T has agreed to obtain the additional feature Yes
cades needed for this service. SWOT internal 2/6197
testing completed. Ready for testing by LSI's." 2. J

MegaLink (TI.S) 1/1197T Functionality is not achievable by target date· No AT&T and SWOT agreed to negotiate these .
SWOT continues to be concerned about the interfaces after POTS and POXIDID trunk issues
difficuhies ofestablishing an electronic interface are resolved. AT&T and SWOT have agreed to
which would support all the numerous codes mutually negotiate an implementation date for this
required for this unique and extremely complex functionality that may be beyond 6/1/97.
order type. SWOT handles this order type with
manual, customer interactive processes. These
processes should be used on LSI' orden as well so
that quality Is assured and parity is maintained.
Function Is pending mutual definition ofbus 'ness
scenarios and subsequent changes to accommodate
those scenarios.'· J

OTHER· SERVICE
ORDER
COMPONENTS
Multi-Line Hunting 411197C Pending definition of business scenarios and Yes

subsequent changes necessary to accommodate 2120191
those scenarios.2

•J. •

Preferential Hunting 3/1191C Pending definition of business scenarios and Yes
subsequent c:hanges necessary to accommodate 2120197
those sc:enarios.2, J. •
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Transfer ofCalls - 1/1191 Development ofTFC functionality is complete. Yes
Network Intercept For Disconnect orders. SWBT internal testing is 2120191

completed and SWBT is ready for testing by
LSPs. I• 2• J

SWBT is currently performing internal testing for
TFC functionality associated with Change and
T&Forders.

Toll Billing 1/1191 Development of this functionality is complete. Ves
Exception SWOT internal testing cOmpleted. Ready for 2/6/91
(ahematively billed testing by LSPs. l•2. J

c:alls)
Handicap Services 1/1191 Handicap services on Change orders and New Yes

Connect orders will be effective when those order 2/6191
types are i....ple.Ilented,z· J

ComCaIl 4/1191C Pending definition of business scenarios and Yes
subsequent changes ntcessary to accommodate 2120191
those scenarlos.2•J•• ..

Future Expected 4/1191C Pending definition ofbulinesl scenarios and Yes
Delivery Date (EDD) lubsequent changes necessary to accommodate 2120191

those scenarios.z. •
Conversion When 4/1191C Pending definition of business scenarios and Yes
Final Bill Address II subsequent changes necessary to accommodate 2120191
Foreign PO those scenarios.z. •
DIRIECfORY
LISTINGS
Directory Listing
(Straight Line)
- White 21I191C Development complete for Itraightline directory Yes AT&T ud SWBT will mutually establish

listings. Ready for internal SWOT testing.2 2120191 capabilities beyond snight-Ilne listings outside of
the implementation plan.

- Yellow N/A N/A
Directory Listing
Other Than Snipt
Line
- White 2/1191C EDI mappings for non-straight line listings have No AT&T and SWOT will mutually establish

not been defined.2 capabilities beyond straight-line listings outside of
the implementation plan.

- Yellow N/A N/A

1
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Directory Order .
Changes Prior to

.
Publishing
- White N/A Yes

2120/97
- Yellow N/A N/A
Directory White N/A N/A
Pages (Non-SWOT
Areas)
Directory Expedite
- White N/A N/A
- Yellow N/A N/A
POST SERVICE
ORDER EDI
TRANSACTIONS
Supplemental Orders
Finn Order 4/1/97C Development of this fun<:tionality is <:omplele. On' Yes On 2120197 SWBT agreed to provide a single
Confmnalio.' (FOC) 2/6/97 additional requirements were identified for 2121197 FOC/<:ompletion per order regardless of the

Bill-on situations. Coding to K<:ommodate these number of lines <:ontained within the order.
new requirements will begin once final agreement AT&T has agreed 10 melhodologies to provide
with AT&T is rea<:hed. SWOT a "Bill-on" indicalor in an EDI field

reserved for other purposes to nag mulli-Iine
orders.

JeopardieslMissed ? By 4/1/97, SWBT will provide missed Yes This issue was resolved on 2/10/97 for missed
Appointments appointment infonnati'ln via the EDI 8SS 2121/97 for missed appointments. SWOT will provide the OBI" ISS

transaction. appointments transKtion to AT&T in response to an AT&T
generated 850 ordering transKtion if a due date is

No missed. AT&T will necotlate a new due date with
for jeopardies (the Its <:u5tomer and <:ommuni<:ate the new due date to
Parties have agreed SWQT via a supplemental order (160) EDI
to implement a tranSKtlon <:ode. SWOT has agreed to aa:ept the
manual process 860 transKtion code. AT&T and SWBTwil1
until this mutually work to Implement a manual process for
functionality is jeopardy notlfK:ation.
available)

Rejects 1/1197 Development of this fun<:tionality is complete. Yes This Issues was dosed on 2/14/97, wherein:
SWBT intemal testing <:ompleted. Ready for 2/14/97 • AT&T agreed to abide by SWBT's edit
testing by LSPs. I stru<:ture. AT&T is developing edits to

oorrespond with SWBT's.
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Order Complet~n 1/1191 Develop.-nt of this functionality is complete. On Yes On 2fl0191 SWOT agreed to provide a single
2/6191 additional requirements were identified for 2121/91 FOC/completion per order regardless ofthe
Oill-on situations. Coding to accommodate these number of lines contained within the order.
new requirements will begin once final agreement AT&T has agreed to a methodology to provide
with AT&T is reached. SWOT a "Oill-on" Indicator In an EDI facld

reserved for other purposes to nag multi-line
orders.

PRE-ORDER·
UNEt
Address Verification 111191 Development ofthis functionalily is complete. Yes AT&T and SWOT have reached agreement in

SWOT internal testing completed. Ready for Prior to 111/91 these areas and AT&T believes that SWBT's
testing by LSPs. I Datagate interface is available. AT&T and SWOT

Services/features 1/1191 Development of this functionality is complete. established the physical connectivity (TI.5) to be
Availability SWOT internal te5ting completed. Ready for used for testing on 2fl4191. AT&T will work with

testing by LSPs.1 SWOT to test these transactions. Full interface
Telephone Number 1/1191 Development of this functionality is complete. functionality will not be tested until ordering
Assignment SWOT internal testing complet~d. Ready for interfaces-!U'd functionality are available.

testing by LSPs. I

Customer Service 1II191C Development ofthis func:tionalllY Is complete for Under Analysis
Record (CSR) non-e:omplex services. SWOT Inlernal testing

completed. Ready for testing by LSPs. I Complex
CSR funtlonality will be complete by 4/15/91.
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ORDERING - UNE" SWOT has developed an EDI Interface to receive No AT&T and SWOT have begun negotiations ofthe
local SerVice Requests for Unbundled Network delailed issues and requirements necessary to
E'ements (UNE). This interface a'so order/provision Unbundled Network Elements
electronically responds to the LSP with individually or in combination. AT&T requires
acknowledgments (including error conditions if comparable electronic interfaces for ONE and
applicable), Firm Order Confirmations and Service recommends that AT&T and SWOT work
Order Completion notices. Effective 112/97, cooperatively to implement electronic interfaces to
SWOT is ready for lSP testing of this interface. support all unbundled network elements in parallel
SWOT's UNE EDllnterface is based on ODF/EDt to the industry standards work ofOOF as was done
national standards current with OBF definitions in for Resale.
final closure as of 1/2/97. This interface currently
supports the ordering ofehe loc:alloop,local
loop with Interim Number Portability, Interim
Number Portability and Switch Ports for the
following activity types: new connect, disconnect,
inside mO\'e, outside move, records change, and
conversion to neW lSP.

As a first step towards Operational Readiness
Testing, SWOT provided AT&T with lSR data
element definitions currently supported by
SWOT's EDt Gateway for Unbundled Network
Elements on 1/29/97.

See footnotes on next page

1
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tAT&T and SWOT are working cooperatively to implement the functionality required for the pre-ordering and ordering/provisioning interfaces by June I, 1997
with testing capabilities available April, 1997. AT&T and SWOT are focusing on these interface availability dates in totality as opposed to the individual
functionality dates in this column.

t AT&T and SWOT have differing interpretations of the Arbitrati"n Award. Specific to pre-ordering, AT&T and SWOT are not in agreement with respeclto the due
date and dispatch pre-ordering functions. AT&T's position is that it is entitled to the same level offunctionality for UNE as Resale and should be able to assign
due dates and schedule installation dispatch appointments should a dispatch be required. SWOT plans to use UNE ordering intervals for due date assignment and
believes it is not required to provide dispatch and due date functionality, which SWOT does not provide to itselftoday.

....
AT"T Foolnolcs:SWOT Footnotcs:

I -Reidy lOr Tesllna by UPs" __ SWOT he pafonncd Inlcmll systcm proarllllmlnilo
csultlisll dcdmnic inlaf'_ capablllty,_ developed _SSIfy d... fields so thlllhc EDt
inlafMlC lcSCinI CM belln between SWOT _lIIc UP. SWBT.d ATAT _ worldnllo
lIlUl....ty deYClop ~qul__ where OBFIEDt ...... MVC no! been devcloped. SWOT
believes lCSllIII should be Inltl8lcd prior 10 Ibll ~qtI~ls c:amplclion on • mUlu.lly ag~C8blc
schedule. .

J On V6197 IIddItIon8l ~quRmcnls wc~ mulUllly IpCCd 10 for Oill-on slllt.lons. Proar_lnlls
c:urrmlly be.. ~WOItcd to Kc:ommod8lc lIIcsc IICW ~ftmcnls.

I SWOT _ ATAT lIpCCd on U6I97 10 \tIC SWBT USOC's _ FtDs In Ilcu orlnc:omplclc nlllon.1
c:odcscls. AllllddllioMl fc"~ not preYiously mlppCd 10 fc"lt~ c:odcs will be defined by
SWOT.

• SWOT _ ATAT c:onllnued dlsc:ussions durinllhc week ofVI 7197 10 define sc:cnulos Md
lNIppi"l

"

•

c

Dllcs In Ihls c:olumn ~prescnllllc Klu" dale of Issue c10slllC b_d on !he Issues desc:rlbed In
preYious reports. Closure docs nol nec:cssully me. lhIl ATAT Md SWOT MvC c:omplclcel
dotltlllCllllna lIIc agrccmcnlS reKhcd (C.I., joint Inlcrf_ ag~cmenl),dennlne business rules
Mdlor c:omplcline EDtlMl'Plne.
AT"T's Issue cIoslllC d8lc reprcscnls lIIc dllc ATAr.d SWOT ..reed 10 ..wh.... would be done
10 resolvc devclopmcnllssues. II Is c:rllle" "'.. devclopmcnl Issues be resolycd Md doeumcnlcd
prior 10 Inlll..lni systcms c:odlnc Md development. The hsue ~solullon dalc will define whll
necds 10 be devcloped Md be lIIc dclcnnlnlne flCtor for lesllna Md Implcmcnl8lion b8SCd on how
lonl deYetopment wllllllkc. Specific InlcrfKC Md ftInetionlllty Icsllnl Md Implcmenlalion d8lcs
will be mulu8lly necml.cd between lIIc PUlIeS. .
There Is 8ft unresolvcd Issue thll must be resolycd prior 10 Implerncnl8llon Md ~solUlion Md will
require devclopmenl by one or both parties onc:c resolvcd. The issuc Is:

• Dlillna Aec:ounl Number (DAN). For lIIc wholcsllc bUI SWOT will mtdcr 10 ATAT, k
hIS IImlt8lions ofS10 million Md ',000 buslness/IO,OOO c:onsumc:r IIc:eOUIIls on C8Ch BAN
bill. This must be resolYcd 10 CftSItfC th8l cnd-uscr customer ordc:r proYlsionlnl Is not
Cllcd or Inlcrruplcd IS I result of wholcs.lc billInc Iimll8lions.
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